Dogs Live Happy, LLC
Dog Boarding Contract

ALL BOARDING FEES ARE DUE AT DROP OFF

Date (Please READ BEFORE SIGNING)
Pet Owner (s) Email:
Address.
City, State, Zip
Home phone#: Cell: work: other:
Emergency contact Name: Phone#:
Pet’s Name Sex Age Fixed Y/N___ Breed: Color:
2™ Pet: Sex: Age: Fixed YN____ Breed: Color:

il (medical records required for proof)

Bordetella (Kennel cough) DHLLP Rabies
Dates of tests/treatment and product used for: Heartworm Fleas Worms
Pet’s Veterinarian Phone

Has Dog ever bitten: somebody? YES o No o another dog? Yes o Noo If YES please explain

Does your dog: bark? YES 0 No o dig? Yes o No o Run away? Yes o No oget Comes when called: Yes o No o

Has pet been boarded before? Yes o No o Where?

How was boarding experience?

Is your Dog house trained? Yes o0 No o Crate trained? Yes o No o somewhat o not anymore o Used to traveling in a car? Yes o No o
Is dog food aggressive? Yes o No o Toy aggressive? Yes 0 No o Has your dog ever shown any dog aggression? Yes o No o

people aggression? Yes o NO o If you answered yes to any aggression please EXPLAIN:

Has dog experience in playing with other dogs ? Yes o No o with males? Yes o No o females? Yes o No o

Anything we need to watch out for?

What do you feed ? when do you feed? amount:

Does your dog has any food/aliergies?

Are we allowed to give your dogs any treats (rawhides, cow hooves, milkbones, etc) ? Yes o No o

Is your dog on any medication? Yes o Noo If YES please ask for “Administer Medication” Form -

W



This is a contract between DOGS LIVE HAPPY and the pet owner whose signature appears below (hereinafter called
“Owner”).

1. DOGS LIVE HAPPY hereinafier referred to as the “Kennel”, agrees to exercise due and reasonable care to keep its
premises sanitary and properly enclosed.

2. Owner agrees to pay the rate for boarding in effect on the date pet is checked into the Kennel. And further agrees to pay

all costs and charges for special services requested and all veterinary cost for the pet during the time said pet is in the care
of the Kennel.

3. The Kennel does not assume and shall not be held responsible for any liability with respect the animal listed in this
agreement, of any kind, character, or nature whatsoever, arising out of or from boarding this animal, or any damages
which may accrue from any other cause whatsoever including loss by fire, theft, running away, death, injury to persons,
animals, or property, or death or injury to any other animal caused by the within named animal during the term of this
contract, whether this animal be on the premises of the Kennel or not, and the owner of said animal agrees hereby to be
and is solely responsible for any and all acts of behavior of said animal at any time within the term and time of the
contract. The responsibility and/or liability of the Kennel, in no event shall exceed the sum of Two Hundred Dollars
($200.00) and the undersigned agrees to limit the responsibility to Two Hundred Dollars ($200.00) for any and all
damages sustained or suffered by reason of the boarding of this animal and said Kennel to the sum of Two Hundred
Dollars ($200.00) and no more, and agrees not to claim any damages against said Kennel of any nature whatsoever, either
by way of contract, equity, negligence or otherwise, in excess of said sum.

4. The owner of the within named animal specifically represents that he is the sole owner of said animal and that there is
not now any lien or mortgage against said animal.

5. The Kennel shall have, and is hereby granted, a lien on the animal for any and all unpaid boarding and/or other charges
resulting from the boarding of said animal with the Kennel.

6. If the animal becomes ill, the owner shall be notified at once, collect, if possible, or such attempt shall be made to so
notify the owner, and if owner does not immediately inform the Kennel regarding measures to be taken or if the state of
the animal’s health requires quick action, the right to call a veterinarian or to administer medicine or to give advisable
attention within the discretion shall be taken for granted by Kennel, and such expenses being reasonable in amount shall
be promptly paid by owner.

7. Any controversy or claim arising out of or relating to this contract shall be settled by arbitration in accordance with the
rules of the American Arbitration Association. The arbitrator shall, as part of his award, determine an award to the
prevailing part of the cost of such arbitration reasonable attorney’s fees of the prevailing party.

8. This Contract contains the entire agreement between the parties. All terms and conditions of this agreement shall be
binding on the heirs, administrators, and assigns of the owner of the within named animal.

Submitting your pet with it’s toy(s), bedding etc is at your own risk. The Kennel does not assume and shall not be held
responsible for any lost or destroyed items provided by owner.

OWNER HEREBY ACKNOWLEDGES HAVING READ THIS CONTRACT

Owner: Date
Owner: Date
DLH Representative Date
Referred by How did you find us?

1679 Akins Anderson Rd S — Register, GA 30452 Phone: 912 852 2200 Fax: 678-302-9695
E-mail: DL HDD/a'vahoo.com - Website: www.dogslivehappy.com




Dogs Live Happy, LLC
Owner Agreement

men

I , hereby certify that my dog (s)

— : is/are in
Good healtl; and have not been ill with any communicable (infectious) condition in the last 30 days. I
further certify that my dog (s) have not harmed or shown aggressive or threatening behavior towards
any person or any other dog ever. I have read and understood the following:

1. I understand that I am solely responsible for any harm or damage caused by my dog (s) to
persons or property of the Owners, employees, licensees, invitees of Dogs Live Happy or any
other pet (s) housed or visiting Dogs Live Happy while my dog (s) is/are attending the Dogs
Lives Happy, LLC.

2. I further understand and agree that in admitting my dog(s) to the Dogs Live Happy facility
all Dogs Live Happy staff have relied on my representation that my dog (s) is/are in good
health and have not harmed or shown any aggressive or threatening behavior towards any
person or any other dog.

3. I further understand and agree that all Dogs Live Happy, LLC and their staff and
Volunteers, will not be liable for any problems which develop, provided reasonable care and
Precautions are followed, and I herby release and discharge them of any and all damages,
Liability and /or causes of action of any kind of accident, damage or injury whatsoever arising
from my dog (s) attendance and participation at the daycare.

4. I further understand, consent and agree that any problem or injury that develops with my
Dog (s) while under the control of Dogs Live Happy, LLC will be treated by my own Vet.
In the event my own Vet is not available or too far away (i.e. in an emergency) I agree to let the
Vets and Staff at BEST FRIEND/GATEWAY ANIMAL HOSPITAL (Vet of Record) treat my

dog. L agree to assume full financial responsibility for any and all expenses
involved in such treatment.

5. I recognize that there are inherent risks of illness or injury when dealing with animals. Such
Risks include, but are not limited to, problems resulting from rough play and canine cough
(doggy colds).

6. *I have initialed each statement above to acknowledge my understanding and
Acceptance:

I certify that I have read, understood and agree with the policies of the Dogs Live ‘Happy, LLC as set
forth on the preceding pages and that I have read, understood and agree with the conditions and
statements of this agreement.

Signature of Owner: Date:

Owners Name printed: Date:

© 2009 Dogs Live Happy,LLC



Statement of Authorization

I/We by

Signing this “Statement of Authorization”, are authorizing my/our Veterinarian

Name (;f Vet: Phone#:

to provide any information necessary for proper care of:

in my/our absence.

Signed: Signed:

Name printed:

Date:

© 2009 Dogs Live Happy,LLC

Dogs Live Happy — 1679 Akins Anderson Rd S - Register, GA 30452
Phone: 912-852-2200 fax: 678-302-9695
www.Dogsl.iveHappy.com Email: DLHDD@vyahoo.com




Hours for armrivals and departures? (as of May 01 2009)

Any pet staying past AM check out time is charged for an additional day/night.

Early pick up for booked Boarding through the weekend(Fr-Sunjare NOT eligible to refunds

____Monday - friday 9am - 10am & 4pm -5 pm

Saturday %am- 10am
We are closed to the public Saturday evening.

Sunday 4:00pm - 5:00pm

We are closed to the public Sunday Morning

We ask our clients to respect the guidelines that we have set for our office hours to assure a
stress free, happy and safe stay for your furry kids.

We have several reasons for insisting upon this. Our guests have a daily routine here that
helps them feel safe and secure. We do not like to disrupt this for any reason. We also have
several scheduled socidlization times, nap and play times throughout the day. We will not
interrupt our guests play, nap or romp times for amivals and departures outside the set hours.

**EFFECTIVE May 1, 2009 -

Any pre-arranged/Emergency pick up or drop off outside our set
office hours will incur an automatic $25.00 fee in addition to boarding fees. Amangements
must be made in advance. There are NO exceptions to this policy™

We care for our furry clients 24 hours a day every day of the year, but our office is closed for
arrivals and departures on the following holidays:

New Year's Doy, Easter Sundoy. Memorial Doy, Independence Day. Labor Doy, Thanksgiving Day and
Christmas Doy, Owr office closes of Noon on Christmas Fve vnd New Year's Eve.

Date:

©2009 Dogs Live Happy, LLC Doggy DayCare



Deposit and Cancellation Policy (as of May, 01 2009)

PLEASE initial on every red line

We require a valid credit card to book each ovemnight reservation.
- SORRY we do NOT accept checks anymore.

. AlL Boarding Fees ARE DUE oi fime of drop oif and payabie &

We require a $50 deposit, for each dog, for ALL Boarding reservations of 5-9 nights at the time of
booking. $100 per dog for any reservations of 10 — 14 nights.

... Kindly give at least 48 hours (2 days) notice for a Boarding cancellation. Failing to cancel within
the proper time frame will result in a full charge for the first night of the scheduled overnight stay
(during non-holidays).

—__During holiday stays a deposit of 50% of the eslimated total stay will be charged ot the time of
booking. The deposit is fully refundable if proper cancellation notice is given.

____During holiday stays, we employ a 72 hours | 3 days) cancellation policy. Failing to cancel within
the proper timeframe for a holiday overnight stay_will resull in forfeit of the deposit.

Date:

©2009 Dogs Live Happy, LLC Doggy DayCare



What to pack, or not, for a “sleep over”

Food : WE PREFERE that you bring your own food to prevent upset
stomach , allergies, etc

Please make sure that the food is in a re-sealable bag or plastic
container with your pets name on it labeled with feeding instructions.

You can also pack each individual, daily meal in a Ziploc bag.
Feel free to bring treats which you can also purchase at our facility.

Make sure that special feeding instructions are written down for us.

Bedding : Comfy bedding will be provided for those who don’t
bring their own, providing that your dog is not prone to chewing.

You may bring your bedding from home zs long as it is machine
washable. Please NO mattresses or foam bedding.

Please be aware that sometimes bedding is chewed or
destroyed when left. Toys may also be brought at your own risk.

Medicines will be administered as directed by a Veterinarian. If
your pet takes meds easier in a special treat or peanut butter,
please inform us of this

What NOT to bring for a “sleep over”

Please do NOT bring:

* Mattresses , stuffed beddings, pillows etc
e Any valuable items

¢ Food or water dishes

¢ Food bags larger than 5 lbs

Starting September 1°% 9% we’11 start feeding “FLINT RIVER RANCH” all
natural oven baked food.

Because we believe that your best friend should be fed a healthy,
holistic, all natural diet. Food we stand behind and feed our own dogs.

Thanks and Happy Tails!

L



